
school diploma for FREE, along with free childcare?! 
She jumped at the opportunity.

She knew her life was about to change when she 
came to her first school orientation. “I knew I was 
going to become a different person…a better person!” 
says Kaitlen. “The Goodwill Excel Center became my 
second home,” she recounted. And with the additional 
childcare support for their son Ethan, Isaac was able 
to work full time and improve their life at home.

Kaitlen will receive her high school diploma in June 
from The Goodwill Excel Center. She also co-enrolled 
and completed the National Apartment Leasing 
Program (NALP) training at the Goodwill Career and 
Technical Academy (GCTA). In fact, Kaitlen already 
accepted a position with a local apartment community, 
thanks to the Employer Fair provided by the GCTA 
at graduation. “I’m very excited about working with 
the Avesta Solano Apartment Community Team,” said 
Kaitlen. “I appreciate how they treat their residents, 
and I love the team huddle every morning!”

When we asked her to share one thing that would 
inspire others, Kaitlen said, “You just need to have a 
good attitude. Anything is possible in life, if you want 
it enough.”

At age 15, Kaitlen became pregnant and ended up 
dropping out of high school. Today, she’s setting 
a strong example for her son by providing a stable 
home, earning her high school diploma, and working 
at a full-time job while completing professional hours 
to earn a certification as a National Apartment Leasing 
Professional (NALP). What an amazing outcome for her!

Kaitlen was living in Waco, Texas, when, in the 9th 
grade, she got pregnant. With the support of her 
baby’s father, Isaac, she continued to attend school. 
But after the birth of their son, she began missing 
a lot of class. So, at age 18, Kaitlen dropped out of 
high school. She attempted to get her GED but with 
little educational support, she was unable to pass the 
exams.

Wanting a better life for themselves and their little 
family, Kaitlen and Isaac moved to the Austin area. At 
first it seemed to be an improvement, but soon they 
were struggling to get by – paying rent and even 
buying food became a challenge, especially with a 
young son to care for. Kaitlen lost hope that she would 
ever be able to pursue her education or life goals. 

Thankfully, Kaitlen found out about The Goodwill 
Excel Center. She was ecstatic – the chance for a high 

spotlight meet kaitlen
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 “I found a place where no matter where you 
come from, what your background is, what 
you’ve been through – Goodwill opens their 
arms and helps you…there are no closed 
doors, and they never let you fail.”  
                             - Kaitlen

QUARTERLY NEWSLETTER ² 2016
YOU ARE CHANGING THE FACE OF CENTRAL TEXAS



PRESIDENT’S CORNER: OPENING STORES AND OPENING DOORS

We’ve been busy at Goodwill! We’ve 
held several Grand Openings; 
we moved our Bastrop store to a 
bigger location on May 5th, and we 
reopened our 10th Street store as the 
latest GW Boutique on May 14th. 

Even bigger news? We’re opening 
a NEW Outlet Store, called Outlet 
North, later this Fall! Not only will this 
location bring the Outlet experience 
closer to our loyal shoppers up north, 
Outlet North will also house all of 
our Computer Works recycling and 
operations.

These new retail locations are 
integral to funding our career 
advancement services and help us 
achieve our vision of empowering 
100,000 Central Texans to transform 
their lives through work. One way 
we realize that vision is expanding 
opportunities to employ the people 
we serve. We continually align 
ourselves with employers, listen 
to their needs, and train program 
participants to fulfill those needs. 
Because of the valuable feedback 
provided by local businesses, we 
are expanding The Goodwill Career 
and Technical Academy (GCTA) by 

Dear Central Texas,

Goodwill Central Texas Business 
Solutions is proud to announce a 
new construction training curriculum, 
the GCTA Construction Program 
offered through the Goodwill 
Career and Technical Academy, with 
collaboration from the Association 
of General Contractors (AGC). The 
program offers training in carpentry, 
plumbing, commercial framing, 
electrical theory, basic electrical 
installation, and much more. 

On March 24th, AGC hosted 
a preliminary showcase event, 
facilitated by Phil Thoden, President 
of the Association of General 
Contractors, Austin Chapter. The 
goal – to gauge interest from local 
employers in this highly-customizable 
training program. “The event allowed 
us to present the concept of the 
GCTA Construction Program and 
the expertise of our graduates 
after their training. Major industry 
leaders Hensel & Phelps, Chasco, 
Titus, FLCrane, and Associated 
General Contractors look forward 
to interviewing future graduates,” 

offering more programs, and creating 
training customized specifically to 
industry needs. 

The GCTA also won accolades during 
Philanthropitch™, when Goodwill 
Central Texas walked away with 
the second place Audience Choice 
Award, acceptance into Mission 
Capital Accelerator – a five-month 
program that connects nonprofits 
to industry consultants, local social 
entrepreneurs and business leaders, 
and a check for $25,500!

And last but not least, take a 
look at our 2015 Annual Report. 
It’s one of our best ever! Visit 
goodwillcentraltexas.org.

In Partnership, 
Jerry Davis

BUILDING A BETTER CENTRAL TEXAS, ONE JOB AT A TIME

stated Joseph Delloiacovo, Goodwill 
Business Solutions Representative.

The program, launched May 18th, 
was developed to fill a big workforce 
gap in the industry. As part of the 
course, students will also receive 
CPR and First Aid certifications and 
preparation for the OSHA 30 exam.

For more information on the 
GCTA Construction Program and 
its graduates, contact Joseph at 
512.748.1348, or email him at Joseph.
Delloiacovo@goodwillcentraltexas.org.

“We’re very excited about making a program like 
this available to Central Texans, and filling that 
gap in training for construction.”

-Joseph Delloiacovo, 
Goodwill Business Solutions Representative



What was your first job? You probably 
remember it vividly, and just how 
excited you were to start working to 
earn your first paycheck.

That’s why Goodwill Central Texas 
is honored to be a partner in the 
Gap, Inc. This Way Ahead (TWA) 
program and recipient of a $36,600 
grant to participate. In 2007, Gap, 
Inc. launched the job training and 
internship program to provide 
low-income youth with the skills 
necessary to get – and keep – that 
first job, by providing opportunity 
youth internships at Old Navy, Gap, 
and Banana Republic retail stores. 
Training began the first week of 
May, and 18 Goodwill Youth Program 
Participants will be interviewing 
for internship positions starting in 
July across eight stores in Austin.

We’re especially proud that when 
Gap, Inc. was considering expanding 
This Way Ahead in Austin, they 
sought out Goodwill as a partner. 
After witnessing our already 
successful work with opportunity 

youth, Gap representatives felt 
confident that Goodwill would be a 
valuable partner.

And, for good reason! At Goodwill, 
we see how difficult it can be for 
opportunity youth to find a job when 
just starting off in the workplace, 
especially if you’re already 
experiencing challenging life or 
educational situations. Goodwill 
offers multiple youth support 
programs, including our WIOA Youth 
Program, designed to help youth, age 
16-24, remain or return to school and 

AN INVESTMENT THAT TRANSFORMS COMPANIES AND YOUTH!

find and keep employment, and our 
Summer Youth Employment Program, 
which provides youth with disabilities 
the opportunity to participate in a 5 
week paid work experience during 
the summer. This Way Ahead is one 
more way that Goodwill can continue 
to serve the youth of Central Texas.

We are thrilled that Gap Inc. 
recognizes the transformative 
power of work, and the value 
created by connecting young 
people to their first job.

“I’m very excited to have this opportunity! it will 
help me to gain experience and expand my skills 
to further my career.” – Raven, 

TWA Youth Participant  
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The Real Goodwill Tour is a 1-hour, 
behind-the-scenes tour of our mission in action. 
Attended a tour? Check out the equally exciting 

sequel at the Goodwill Resource Center!

Realthe

GOODWILL

Second Friday of Every Month 
9:30am - 10:30am

HAVEN’T MADE IT TO A 
REAL GOODWILL TOUR?

Donate!

*We appreciate every donation. 
We apologize that we are unable 
to accept mattresses, box springs, 
or paint and hazardous materials.

Goodwill Central Texas now provides 
professional estate and downsizing 
packing and pick-up services, in 
addition to regular residential and 
commercial donation pick-ups!

We gladly accept all donations not 
being relocated, with only a few 
exceptions.*  

Goodwill Pick-Up Services

Register online at realgoodwill.org or call 512.637.7159.

Outlet North

COming Soon!

Outlet North

FOR MORE INFORMATION, 
visit goodwillcentraltexas.org 
OR CALL 512.637.7196


