
Jessica had finished all of her high school credits…
and was only two standardized tests away from 
getting her high school diploma. But her attempts 
at passing those tests failed; she was unable to 
graduate alongside her classmates.

Years passed and Jessica struggled with her lack 
of having a diploma. At 29 years old, she was at a 
dead end; only low-paying jobs were available to her, 
and she now had two young children. She aspired 
to shield her kids from the equivalent of her own 
childhood – a family facing job instability, poverty, 
and a lack of education. 

Then her life changed forever. She heard about a 
new school, The Goodwill Excel Center, a public 
high school for adults. Here she could earn an actual 

diploma, not just a GED. Going back to high school 
at 29 seemed like a stretch – this was not only her 
chance, but also her children’s chance.  

Jessica plowed through her courses and graduated 
from high school! The one-on-one teaching, smaller 
classes, and tutors made a difference. And so did her 
life coach. 

Her story doesn’t stop there. Finally armed with her 
diploma, Jessica went on to earn her Nurse’s Aide 
Certification and is now planning to enroll in college 
to become a registered nurse.

“I stay motivated, because every day that I come to 
school, I’m one day closer to reaching my goals,” 
says Jessica. 

She’s not only well on her way to establishing a new 
cycle of stability for her family, but she’s doing a bit of 
teaching herself – by being a positive example to her 
children. 

Some patterns can be broken. Jessica is living proof.
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PRESIDENT’S CORNER
– LOOKING FORWARD TO WHAT’S NEXT –

Thanks to your support, we had an 
amazing year in 2014: empowering 
over 3,400 individuals to find 
employment in our community, 
opening the first ever adult public 

charter high school in Texas that 
allows adults to receive their high 
school diploma, and diverting over 
28 million pounds from landfills!
With three terms complete, The 
Goodwill Excel Center can now 
boast 8 high school graduates. The 
combination of smaller classes, one-
on-one tutoring and a Life Coach 
for every student has made The 
Goodwill Excel Center an instant 
success. Many of our graduates have 
already enrolled in college courses to 
continue their education. 
While we’re proud of 2014, we are on 
to great things in 2015. This year we’re 
expanding the admittance to The 
Goodwill Excel Center with a goal 
of increasing enrollment to a total 
of 500 students, an increase of 350 
students. We’re aligning ourselves 

goodwill staffing group is helping centex
– and they’re crushing it! –

Dear Central Texas,

employees, Alfredo, is a GSG recruit. 
“Alfredo runs the rock crusher, and 
operating that is a ‘forward-looking’ 
job. You have to anticipate what’s 
going to happen next. Alfredo gets 
that, and he’s doing great.”

Jake adds, “They are great people 
and many are still here…at least 90%. 
Some are in lead roles now.”

Now that’s a job well done!

What do you do when your 
company produces 2 million tons of 
building materials a year with only 
31 employees? You hire the best 
employees. That’s exactly what Jake 
Seay did, with the help of Goodwill 
Staffing Group (GSG).

Centex supplies quality building 
materials to the greater Austin 
area: aggregates, mixed concrete, 
base materials – and needed to get 
staffed with dependable, honest 
employees. Before GSG, they used 

traditional methods of finding people: 
newspaper, craigslist and word-
of-mouth – and generally did not 
find who they were looking for. The 
employees they did hire “didn’t stick.”  
Once Jake hired the first person from 
GSG, he never looked back.

Part of the job description is the 
ability to work without constant 
supervision, which involves not 
only reliability and honesty, but also 
skill and planning. One of his best 

“The quality of individuals we 
have gotten from Goodwill 
has just been outstanding.”

Jake Seay, Vice President of 
Operations, Centex Materials

more toward the needs of employers 
and market demands in order to 
generate more job opportunities. 
We’re advocating on behalf of the 
people we serve during a busy 
legislative session particularly for 
reasonable criminal justice reform. 
And we’re working towards increasing 
our donated goods revenue to 
support these initiatives. On behalf of 
Central Texans, we are thankful to 
all of you for the support in making 
our vision a reality.
So keep on shopping, donating and 
hiring. With our retail stores, recycling 
efforts, education/training programs 
and our job-ready workforce, 
Goodwill is investing in the future. 
And you are doing the same.
In Partnership,
Jerry Davis
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“We were honored to have the opportunity to support The 
Goodwill Excel Center in its first year,” Director of Grants 
and Scholarships Meagan Longley said. “This innovative 
approach to education helps adults build a foundation 
for long term economic sustainability. By funding the Life 
Coaches, we hope that students have the wraparound 
support needed to ensure successful outcomes.” 
Empowering 100,000 Central Texans to work takes 
innovation and collaboration. We are grateful for the 
opportunity to partner with philanthropic leaders like 
Austin Community Foundation to make this vision a reality.

Goodwill Central Texas is proud to announce our 
partnership with Austin Community Foundation 
to provide life-coaching services to students of The 
Goodwill Excel Center. The mission of The Goodwill 
Excel Center is to provide individuals, ages 19-50, who 
have dropped out of high school with the opportunity 
and support to earn a high school diploma and 
simultaneously begin a postsecondary education. 
A $25,000 investment from Austin Community 
Foundation supports the Life Coaches program, 
which provides students with one-on-one support, 
transportation assistance, referrals, and encouragement. 

retail corner

austin community foundation
– Together, We Accomplish More –

– new great ways to save even more! –
Who can resist a 50% off sale? Not many! We just finished our quarterly BIG BIG BIG Sale, where everything in the 
store was 50% OFF! Look forward to our next BIG BIG BIG Sale coming this summer. And if you love our BIG BIG 
BIG Sale, grab your shopping bags again, because we didn’t stop there. 

Introducing our NEW Color Tag Clearance, where 
every week we’ll slash prices by 50% on selected 
merchandise. Just follow the color of the week 
throughout the store on stickers and clothing tags 
for the best deals and save some green – in your wallet!

And don’t forget about the Goodwill Outlet Store! 
It’s always a great way to save – pick out your 
treasures and pay only $1.39 a pound for clothing 
and more! 

You spoke to us about our pricing structure and 
we listened! You told us that all clothing is not 
created equal. So we’re rolling out a new pricing 
structure and making sure that we’re always 
offering the best value for the best price. Come 
check it out!

Happy Savings!
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May 8 9:30 am
June 12 9:30 am
July 10 9:30 am
Aug 14 9:30 am

Upcoming Tour Dates

Realthe

GOODWILL

Register online at realgoodwill.org 
or call 512.507.2688

“Wow, I didn’t know Goodwill did 
that!” is the typical response when 

The Real Goodwill Tour has finished. 

The Real Goodwill is a one-hour, 
behind-the-scenes tour of our mission 
in action and is held at the Goodwill 

Community Center,
1015 Norwood Park Blvd.

See how your Goodwill purchases and 
donations transform the lives of 

Central Texans. Please join us for 
guaranteed good feelings! 

SHOP GOODWILL

When you live the Good Give, everyone wins! All Good Give proceeds fund our
educational & career opportunities. Make a donation online or at over 40  locations!

Donate $3 or more and get 10-20% off
your next purchase or a chance to win a 

$100 Goodwill Gift Card


